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QUESTIONNAIRE
Please respond by no later than October 31, 2024

Metro Vancouver is gathering information from individuals who may have experienced impacts from odours on January 21, 2024.
Information about you
	Name:
	_________________________________
	Phone:
	_________________________________

	Address:
	_________________________________
_________________________________
	Email:
	_________________________________

	
	
	
	



Please answer to the best of your belief and memory.  If necessary, you may attach extra pages.
	1. Did you notice an odour on January 21, 2024?
___________________________________________________________________________________________

	2. What made you notice this odour?
___________________________________________________________________________________________
___________________________________________________________________________________________

	3. How long did the odour last on January 21, 2024?
___________________________________________________________________________________________

	4. Please describe the odour.  You may refer to Metro Vancouver’s Tips on Making an Odour Complaint to help you describe the characteristics of the odour (see attached).
___________________________________________________________________________________________
___________________________________________________________________________________________
___________________________________________________________________________________________

	5. Did the odour have an impact on you?  If yes, then please describe:
a) How the odour impacted you?
___________________________________________________________________________________________
___________________________________________________________________________________________
___________________________________________________________________________________________
___________________________________________________________________________________________
b) Whether the odour led you to incur any expenses and why.
___________________________________________________________________________________________
___________________________________________________________________________________________
___________________________________________________________________________________________
c) Whether the odour led you to make changes to your daily activities or routines, and why.
___________________________________________________________________________________________
___________________________________________________________________________________________
___________________________________________________________________________________________

	6. What did you think the source of the odour was? 
___________________________________________________________________________________________  7. Why did you think the odour was from that source?
[bookmark: _GoBack]___________________________________________________________________________________________
___________________________________________________________________________________________
___________________________________________________________________________________________

	8. Is there anything else you would like Metro Vancouver to know about the impacts you experienced as a result of the odour on January 21, 2024?
_____________________________________________________________________________________
___________________________________________________________________________________________
___________________________________________________________________________________________
___________________________________________________________________________________________
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Please forward your completed questionnaire by email to regulationenforcement@metrovancouver.org or by mail to Metro Vancouver, Environmental Regulation and Enforcement Division, 4515 Central Boulevard, Burnaby, BC V5H 0C6.

You agree that Metro Vancouver may contact you to discuss your responses and that your information may be used in connection with enforcing compliance with Metro Vancouver’s bylaws and regulations.  If you have any questions please contact Metro Vancouver, Environmental Regulation and Enforcement Division at 604-432-6200 or by email to regulationenforcement@metrovancouver.org.


Signature:  ___________________________________

Date:  _______________________________________  
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