International
LONGSHORE & WAREHOUSE
UNION

June §, 2011

LOCAL 500 - BULLETIN

Respect

for
Employee Services Staff

The staff at Employee Services (349 Railway Street
4th floor - 604-689-7184) administers benefits on
behalf of the Trustees of the ILWU-Employer
Association Health and Benefit Plan. Treat them
with respect, whether on the phone or in person, as
all workers deserve to be respected.

If you have a problem with the interpretation of the
terms of the Plan, do not argue with Employee
Services’ Staff; come see the Secretary Treasurer of
the Local.

Anyone reported being rude or abusive to the
Employee Services Staff will be charged with
Conduct Detrimental to the Welfare of the Union.
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