
Updated August 2012 

ILWU LOCAL 500 
#100 – 111 Victoria Drive 
Vancouver, BC   V5L 4C4 

604-254-7131 phone 
604-254-7127 fax 
604-254-7110 info tape 

www.ilwu500.org 
 
 
EMERGENCY (POLICE, FIRE, AMBULANCE) ........................................................... 911 
AMBULANCE Non-Emergency (Lower Mainland) ........................................... 872-5151 
 Non-Emergency (Squamish) ....................................................................... 892-5422 
POISON CONTROL EMERGENCY .................................................................... 682-5050 
VANCOUVER PORT AUTHORITY 24 HR EMERGENCY .................................. 665-9346 
 
HUMAN RESOURCES & SKILL DEVELOPMENT CANADA (HRSDC) 
 Health & Safety .............................................................................................. 658-3445 
 Labour Standards .......................................................................................... 658-3445 
 Marine Safety ................................................................................................. 666-3636 
 
ILWU CANADA  www.ilwu.ca ............................................................................ 254-8141 
 Local 400 (ITF) ............................................................................................... 251-7174 
 Local 502 (New Westminster) ........................................................................ 580-8882 
  Tapes ....................................................................................................... 580-4441 
 Local 514 (Foremen) ...................................................................................... 298-9684 
EMPLOYEE ASSISTANCE PROGRAM ............................................................. 254-7911 
 John Felicella (cell) ................................................................................. 778-773-9530 
MARITIME LABOUR CENTRE ........................................................................... 254-9550 
WORKSAFEBC (WCB) TELECLAIM ....................................................... 1-888-967-5377 
 
BCMEA ................................................................................................................ 688-1155 
 Employee Services ........................................................................................ 689-7184 
 Pay Office (5 am-5 pm M-F) ................................................................ 1-888-207-0727 
 Pension Office ................................................................................................ 694-2310 
 
DECLARATION OF AVAILABILITY IVR ............................................................ 689-3110 
 ILWU Despatch Coordinators ........................................................................ 216-0356 
  
DESPATCH HALL 
 Despatchers (6:30 am - 6:00 pm) .................................................................. 254-7181 
 Fax ................................................................................................................. 253-1535 
  Information Tapes .......................................................................................... 689-3110 
 Night Replacements – Lines .......................................................................... 254-6633 
  ................................................................................................................... or 254-5252 
 
FLYING ANGEL SEAMEN’S CLUB ................................................................... 253-4421 
 
CERESCORP ...................................................................................................... 482-8500 
CENTERM (DP World) ........................................................................................ 255-5151 



 Diesel & Mechanical Shop ............................................................................. 252-2450 
 Electrical Shop ............................................................................................... 252-2459 
 Electrical (Foreman) ....................................................................................... 252-2459 
 First Aid .......................................................................................................... 252-4444 
 Gear Locker (Foreman) ................................................................................. 252-2408 
 Penthouse ...................................................................................................... 252-2427 
 Rail Office ...................................................................................................... 252-2415 
 Yard (Foreman) .............................................................................................. 252-2453 
DELTAPORT (TSI) .............................................................................................. 267-5400 
 Admin ILWU Lunchroom ................................................................................ 267-5429 
 Despatch ........................................................................................................ 267-5466 
 Maint. ILWU Lunchroom ................................................................................ 267-5524 
DOW CHEMICALS (Univar Canada) ................................................................. 904-3000 
 Berth .............................................................................................................. 980-5058 
 Dock Foreman ............................................................................................... 904-3004 
 Emergency ..................................................................................................... 813-4182 
FIBRECO EXPORT INC. ..................................................................................... 980-6543 
 Foreman (Shop) ............................................................................................. 983-7910 
 First Aid .......................................................................................................... 983-7912 
 Gate ............................................................................................................... 983-7913 
FRASER SURREY DOCKS LTD. ....................................................................... 581-2233 
 Despatch ........................................................................................................ 582-2231 
 First Aid .......................................................................................................... 582-2216 
FRASER WHARVES 
 Dock ............................................................................................................... 277-1141 
 
GRAIN DOCKS / STEVEDORING 
 ALLIANCE GRAIN TERMINAL (UGG) ......................................................... 254-4414 
      Maintenance ............................................................................................. 215-6571 
      West Berth ................................................................................................ 215-6577 
 CASCADIA (Alberta Wheat Pool) ................................................................ 293-6222 
      Berth# ....................................................................................................... 293-6242 
      Maintenance ............................................................................................. 293-6205 
 EMPIRE GRAIN STEVEDORING ................................................................. 687-5766 
 JAMES RICHARDSON INT’L (JRI) .............................................................. 987-8855 
      Ship-lunchroom ......................................................................................... 987-0619 
 PACIFIC ELEVATOR .................................................................................... 252-2205 
 SASKATCHEWAN WHEAT POOL (Cargill) ................................................ 980-2650 
  ................................................................................................................... or 980-3811 
 
HOOKER (Canexus) CHEMICALS .................................................................... 929-1107 
INTERTEK CALEB BRETT (ITS) ........................................................................ 454-9011 
LYNNTERM EASTGATE (Western) ................................................................... 904-2800 

First Aid .......................................................................................................... 904-2865 
Locker ............................................................................................................ 904-2871 
Main Lunchroom (Pay Phone) ....................................................................... 984-3935 
 ................................................................................................................... or 988-9115 
Mechanics Shop ............................................................................................ 904-2862 
Shed #2 (Pay Phone) ..................................................................................... 984-3903 
Stores ............................................................................................................. 904-2864 
Truck Shack (Pay Phone) .............................................................................. 984-3937 



LYNNTERM WESTGATE (Western) .................................................................. 983-4700 
Checker Shack ............................................................................................... 983-4725 
 ................................................................................................................... or 983-4731 
First Aid .......................................................................................................... 983-4772 
Foreman (Head) ......................................................................... 983-4738 or 983-6738 
Foreman (Mechanics Shop) ........................................................................... 983-4744 
Guard ............................................................................................................. 983-4762 
Maintenance Shop (Locker) ........................................................................... 983-4747 
Parts ............................................................................................................... 983-4746 

MARCO MARINE CONTAINERS ....................................................................... 253-0071 
NEPTUNE TERMINALS LTD. ............................................................................. 985-7461 
 Berth #2 Office ............................................................................................... Local 264 
 Berth #3 ......................................................................................................... Local 247 
 Despatch ................................................................................... Local 414 or 983-4414 
 Foreman ......................................................................................................... Local 233 
 Lunchroom ..................................................................................................... Local 256 
PACIFIC COAST BULK TERMINALS ................................................................ 939-7371 
 Foreman ......................................................................................................... 931-9213 
  ................................................................................................................... or 931-9214 
 Guard ............................................................................................................. 931-9211 
 Liquid Bulk (after 5:00 pm) ............................................................................. 931-9212 
ROGERS SUGAR ............................................................................................... 253-1131 
SGS CANADA LTD. ............................................................................................ 324-1166 
SQUAMISH TERMINALS .................................................................................... 892-3511 
 Toll Free Number ........................................................................................... 687-6891 
 Despatch ........................................................................................................ 328-0286 
 Foreman ......................................................................................................... Local 337 
 First Aid .......................................................................................................... Local 329 
 Lunchroom ..................................................................................................... Local 333 
 Warehouse #1 ................................................................................................ Local 406 
 Warehouse #2 ................................................................................................ Local 405 
 Warehouse #3 ................................................................................................ Local 404 
TYMAC LAUNCH SERVICES ............................................................................. 685-0756 
VANCOUVER PORT AUTHORITY ..................................................................... 665-9000 

24-Hour Emergency  ...................................................................................... 665-9086 
Environmental Div .......................................................................................... 665-9082 
Maintenance .................................................................................................. 665-9186 
Pollution, Vessel Traffic ................................................................................. 666-9086 
Ship Movements (Harbour Master) ................................................................ 665-9086 

VANCOUVER WHARVES (Kinder Morgan) ...................................................... 985-3177 
 Berth #1, 4 & 5 Foreman Office ...................................................... Local 2271 & 2259 
 Berth #2 Foreman Office .............................................................................. Local 2265 
 Berth #2 & #3 Head Foreman ...................................................................... Local 7263 
 Despatch ...................................................................................................... Local 7290 
 First Aid ........................................................................................................ Local 2249 
 Guard ........................................................................................................... Local 2281 
 Maintenance Department ............................................................................. Local 7292 
 Stores ........................................................................................................... Local 2253 
 DP World Gear Locker at VanWharves ....................................................... Local 7294 
VANTERM (TSI) .................................................................................................. 267-5200 

Diesel Shop .................................................................................................... 267-5284 



Dock Despatch ............................................................................................... 267-5522 
First Aid .......................................................................................................... 267-5301 
Gatehouse ..................................................................................................... 267-5246 
Penthouse ...................................................................................................... 267-5247 
Ship Planners ................................................................................................. 267-5238 
Shop Office .................................................................................................... 267-5285 
Stores ............................................................................................................. 267-5291 

WESCAN STEVEDORING .................................................................................. 904-2880 
WESTERN STEVEDORING 
 Gear Locker ................................................................................................... 904-2871 


